PINEWOOD

Set. 7876
Minibus Service Terms & Conditions

Charging
e Charges will be in accordance with rates published on the School website.
e Charges are applied in arrears and shown on the following term's invoice. Any queries
should be directed to the School Accountant.

Eligibility & Booking
e The service is available to children from Year 3. Younger children with an older sibling will
be considered.

e If required, parents must provide a car seat relevant to the age and size of the child.
Without an appropriate car seat younger children will not be permitted to travel on the
minibuses.

e Parents must register each term by email to the Front Office.
e The School aims to accommodate all booking requests. Where routes are oversubscribed,
places will be prioritised by:
o First come, first served basis.
o Families booking the highest number of weekly journeys.

Booking & Cancellation

e Journeys that are booked but not taken are non-refundable. For example, if a child is
collected from school by a parent, carer, or guardian when a minibus service has previously
been booked, the minibus service will remain chargeable. In the event of extenuating
circumstances where further clarification is required regarding charges, please contact the
School Office.

e A minimum of one working day is required to cancel pre-booked journeys.

e Additional journeys may be booked, subject to availability, upon enquiry with the Front
office.

e In periods of inclement weather, parents are advised to check with the School with regards
to any route cancellations. The School will notify parents of any last minute or unforeseen
changes or cancellations at the earliest opportunity.

e If achild is collected by a parent, carer or guardian early, the Front Office must be informed
at least 30 minutes before the relevant departure time so the passenger manifest can be
updated and allow the minibus driver to be promptly notified of the late change.

Use of the Minibus Service
e Children must follow the School’s Minibus Rules policy while using the minibus service.

e \Where appropriate, car seats are to be provided and fitted by parents for younger children.
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https://drive.google.com/file/d/1i1D4QikoTSQ_Pjc87FJ7qVO7bT8wI2O-/view?usp=drive_link

e Morning and afternoon trips:

O

Parents are requested to be prompt when dropping off or collecting children.
Please note the drivers are unable to wait for late drop offs or collections.
Children whose parents are not at the stop will be returned to school.

If parents have given permission for an alternative responsible person to collect
their child, this must be made in writing beforehand to the Front Office.

If parents wish for their child to walk home from the drop off point, this request
needs to be made in writing beforehand to the Front Office.

Minibus Behaviour Expectations
® Passengers must:
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O

O
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Be ready to board at the scheduled time (the minibus cannot wait).
Be polite and respectful to the driver and other passengers.

Follow all driver instructions immediately.

Remain seated with seat belts fastened at all times.

Keep noise at an acceptable level.

Look after their belongings and ensure they do not cause hazards.

e Passengers must not:

O

o O O O O

Distract the driver.

Eat on the minibus.

Leave items or litter on the bus.

Ask to be dropped off at an unofficial stop.

Use inappropriate or offensive language.

Cause damage to the vehicle (parents will be charged for intentional damage).

Persistent poor behaviour will be addressed by the Head of Year and Deputy Head, as required.



